Last revised on 16/2024



1). A completed SAP Appeal Form and Academic Improvement Plan approved by the Office of
Student Affairs and signed by both an advisor and the student, and

2). A letter written by the student that defines why the student failed to make SAP and what has
changed that enables the student to meet SAP at the next evaluation.

If a student fails to either regain regular SAP eligibility after one semester or meet the conditions of the
Academic Improvement Plan the student is ineligible to receive federal financial aid (Title IV aid).

Appeal Deadlines

Completed appeal forms must be turned in two weeks before the end of the term for which the appeal is
filed.

Grades

Only letter grades are given to evaluate a student’s progress. The following definitions of letter grades are
applicable:

Superior

Very Good

Satisfactory; Acceptable

Marginal; Passing

Unsatisfactory

Grade assigned in pass/fail courses that do not carry credit hours to designate passing
performance.
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Transfer Credits
When evaluating SAP, a student’s transfer credits, accepted by The Citadel toward completion of the
student’s degree program, will count as both credit hours attempted and hours earned.

Change of Major
Students that have changed majors and earn more than the maximum allowable number of credit hours
toward graduation will be required to submit a SAP Appeal.

Second Degrees

Students that are completing a second degree will be required to submit a SAP Appeal to explain the
reason behind earning more than 150% of allowable credit hours.

Financial Aid Funds Covered By SAP Standards
Federal Pell Grant
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